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Message — “Database Server Could Not be
Found” on client workstation in
NPRO_Network Nutritionist Pro application

» Sometimes the issue might be the server or the client. See the whole doc and see which issue might be
happening for you.

» To trouble shoot your connection issues please go through each section below step by step to see which
applies to your case.

ChECK the SEIVET FIrST ..o eiiiiii ettt ettt ettt e s e e sttt e sab e e s bt e e bt e e sttt e sabeesabeeesbeesabeeeaabeesabeeenteesabeeennes 1
ClIENT AN SEIVEL IPS ...ttt sttt et e e bt e s bt e s bt e sut e s ateeab e et e e bt e bt e sbeesaeesateeateenbeesbeesaeesanenas 1
Check the SEIVICE 0N ThE SEIVET...co..iiii et sttt ettt e b e b e s bt e st e et e e beenbeesbeesaeesanenas 2
Default POrt £0 COMMUNICATE ...cooiuiiiiiii ettt ettt ettt e st e s sat e e s bt e e bt e e sab e e sabeeesabeesabeesnbeesabaeennnes 2
Run NetStat t0 ensuUre Server is lISTENING .....occuiii it e e e s sata e e s saaeeesasaeeeensneeeeas 2
CRECK FIFEWAIL ...t b ettt ettt et e e bt e s bt e sh e e s ab e st e e be e be e bt e sbeesheesaeeenbeenbeesbeesaeesanenas 2
Check WINAOWS FIFEWAIL.... ..o ettt et h e sttt et e b e e s bt e s bt e s bt e sateeabeebeesbeesaeesanenas 3
Check NetWOrk ROUTING POIICIES ...ueii ettt ettt e e et e e e e et e e e e e be e e e e e abae e e eeabaeeeeenbeeeeesabeeeeesnseeeeennsenas 3

NOW CheCk the CHENT SIdE .....coiieiiei ettt s st s ee e et e bt e s b e e sseesanesanesne e neens 4
(0 T=Yol QR 1 o T IR A=Y o SRR 4
Consider setting up a small simple box for the NULFTIoN TEAM ........cccvii i e 4
ODBC on Client Work Station what it should look like see each tab below ...........cccceeieeiiiniiiiiniiieece 4

If the above steps do not resolve your issues please send us a debugging log from the ODBC so we can trouble
SNOOL FUIMNET ...ttt et ssabe e sbeeesabe e e Error! Bookmark not defined.

Check the Server

Client and Server IPs
Ask the client to provide the Client and Server IPs. Our tech will make a note of these for this ticket case. If the
first three numbers of the IPs do not match, then they are on different subnets. If that is the case, read the
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section at the bottom regarding route policies (you may still need to check the service etc. below so try those
steps as well but don’t forget the routing policies if you are on a different subnet)

Check the service on the server.

1.
2.

Nutritionist Pro server uses the service “Nutritionist Pro Database Server” to allow clients to connect to it.
Ensure the service "Nutritionist Pro Database Server" exists and that it says it is set to Automatic start and
that it is Running. To find the service go to Control Panel/Administrator/Service/Nutritionist Pro.

If you used our Database server monitor to launch your service, it should say running or started.

If you wish to use this backend service area to start the service, you can just remember that if you start it
from here you do not need to start it from our database server monitor exe icon. Otherwise the app will
try to launch 2 of the same service and cause a conflict.

If your service is stuck in limbo you can do a couple of things. Please note that our Database Server
Monitor launches the service and if you run the service also from Windows/Admin Tools/Service then it
will duplicate it and hang it. So in that case close the database server monitor and turn the Windows
service to manual and try again to start. Sometimes a reboot of the server might be needed.

If the above steps do not work, please inform us so we can offer some manual way to create the service.
Since this is the first step in our connection to the client, we need to be sure this part is done correctly
before we check anything else.

Default Port to communicate

1.

Ports used by the client and server for communication:

Default: 2638 (TCP & UDP, bidirectional)

Alternative: 49152 (TCP & UDP, bidirectional)

Potentially necessary ports needing to be opened (not in all cases): 54585 and 54586 (TCP)

The aforementioned ports are required for communication between client and server. If client and server
are on separate subnets, route policies *must* be made for the port that the server is using (2638
TCP/UDP, allow bidirectional traffic, or 49152 TCP/UDP, allow bidirectional traffic). If there are still
communication issues, it is important to remember that if your facility has a test server or a second
Nutritionist Pro Server that one of them is going to be using the alternative port. Make sure that the
servers have different database server names (change one from Nutrition to
Nutrition2/NutritionProd/NutritionNew/etc.). To change server name or port see link here
https://nutritionistpro.freshdesk.com/support/solutions/articles/5000736596-how-to-change-port-or-
server-name-for-network-version

IMPORTANT -- If it continues to happen, ensure the additional ports have bidirectional traffic permitted
for TCP.

Run NetStat to ensure server is listening

1.

Run netstat -a and scroll through UDP and TCP listings to ensure that the server is listening on the proper
port (2638 by default). If you changed the port, make sure you run based on the right port #.

Check Firewall

1.

Check your Firewall(s): One for tcp on the port that the server is using and one for udp on the port
(default is 2638), and that they are set to allow inbound connections.

Page 2 of 7 October 13, 2023


https://nutritionistpro.freshdesk.com/support/solutions/articles/5000736596-how-to-change-port-or-server-name-for-network-version
https://nutritionistpro.freshdesk.com/support/solutions/articles/5000736596-how-to-change-port-or-server-name-for-network-version

2. Ensure that there are two inbound rules set if the firewall is turned on. One for UDP on port 2638 and one

for TCP on port 2638 set to allow any traffic. If you are using a different port, then use that for the
inbound rules.

3. If you are using any 3" party Firewall software, please check that also.

Check windows Firewall

1. Sometimes Windows Defender might place a block or firewall. From the control panel launch Windows
Defender Firewall and go to Advance Settings. Then check both inbound and outbound. Search by
Nutritionist Pro or by the port that will be used for this connection. Please check that see pictures below.

& Windows Defender Firewall

1~ W > Control Panel > All Control Panel ltems » Windows Defender Firewall

Help protect your PC with Windows Defender Firewall
Control Panel Home
Windows Defender Firewall can help prevent hackers or malicious software frd

Allow an app or feature through the Internet or a network.

through Windows Defender

Firewall i
l v Private networks

G Change notification settings

!;] Turn Windows Defender Networks at home or work where you know and trust the people and device
Firewall on or off

@ Restore defaults Windows Defender Firewall state:

G Advanced settings Incoming connections:

Troubleshoot my network
Active private networks:

Notification state:

l 0 Guest or public networks

fWindows Defender Firewall with Advanced Security
File Action View Help
&= 7

@ Windows Defender Firewall with| UGl i i R

Inbound Rules
Outbound Rules
+& Connection Security Rules
'5 Monitoring

‘ Windows Defender Firewall with Advanced Se

Overview

Domain Profile

& Windows Defender Firewall is on.

® Inbound connections that do not match a rule 2

o sl -y Ao do —aa L

Check Network Routing policies

1. If your client(s) and server are on the same intranet and subnet, first review your firewall rules and

configurations to ensure that the rule is set to receive traffic on tcp and udp over the port the server is
configured to listen on (default port is 2638).
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Last thing to check --- If you have looked at all the other options in this document on both client and
server, then it might be something in your network policy between the two devices or something changed
on the server or client machine that is preventing the software from working and connecting. Please
check the policies to makes sure it’s not an issue.

Check the Client Side

Check these steps

1.

Ping server to ensure physical connectivity, Verify connectivity of the server and client, Ping: tests physical
connections. If telnet is installed: telnet to 2638. If you get an error, the service isn't being detected. If
you get a blank screen, the server is up and received the query

Check ODBC on client to ensure it's pointing to the proper IP address for the server -- see steps below.
Test connectivity with client, if needed try changing port from 2638 to another port (like 80 if the server
doesn't also operate a web site) on both the server and client using the server name and port change tool
and test again. If still failing, switch ports back to default (set server to 2638, remove port information
entirely from client). See how to change port section above.

Route policy creation for server/client on different subnets. If you have tried the above server checks and
the client is still not connecting, then a request might need to be made on your side to add route policies.
Route policies may need to be explicitly set for these setups. A route policy needs to be set up if we've
gone through all of the following steps and there still is no communication. Please connect with your
company network administrator who handles and controls these rights and ask them to set these policies.

Consider setting up a small simple box for the nutrition team

1.

Still not working —If none of the above steps have resolved your issue then please consider setting up a
simple box for the nutrition team to uses their application since its for a small group of people on your
team perhaps your team would be willing to setup that for them. You don’t need a windows sever to
install our application you can install on windows 8 or 10 and use that to connect the other machines.

ODBC on Client Work Station what it should look like see each tab below

1.

2.

On the client machine where you see this error launch the ODBCAD32 from the
C:\Windows\Systems\SysWOW&é64\odbcad32
Next click on system DSN and highlight Nutritionist Pro and hit configure
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!g J. » Computer » Acer(C:) » Windows » SysWOWE4 »

Organize * Open Burn Compatibility files New folder
A Favortes Name : Date madified Type Size
B Deskiop 2] nsi.di 7/13/20096:16 PM  Application extens... 9KB
B Downloads 2 nslookup 11/20/20107:24 M Application %6 KB
%5 Recent Places % NSSearch.dl 7/12/2013203PM  Application extens... 203 KB
%] ntdildi 7 N
5 ODEC Data Source Administratar ===
&3 Libraries %) ntdsapi.di 4= -
[¥) Documents 5 ntlanipa 1| [user Dsn [ System DSN [ie DSN [ Drivers [ Tracing | Comection Pooiing | About |
& Music %) ntlanman.dil 1
&8 & ntlanui2.dil 7f|| Syetem Deta Sources
il New Library [ X
= Pictures ) ntmarta.di j/ Nam Diver fdd
B Videos 57 ntoskml 7 Adaptive Server Anywhere 7.0 |
&) ntprint.dil 1
#¥ Homegroup ) ntprint 7
%) ntshrui.dl 1
1 Computer 2] ntvdmo4.di 7
& Acer(C) &) objsel.dl 3
%) occachedll 5
|3 ocsetapidil 1
: 3 ocsetup 1 *  AnODBC System data source stores information about how to connect to
| | the ndicated data provider. A System data source i visble to allusers
(%] odbc32.dll L on this machine, including NT services.
G Network %) odbea2gtal 7
= odbcad32 ) o] o) [ o =
% odbcbep.dil 7
|2 odbeconf.dl ummm e
= .

3. ODBCtab

a. Please leave the data source name as shown in the image. This is important and the application
relies on this source name

r ™Y
QODBC Cenfiguration for Adaptive Server Anyw... m

ODBEC |Logir| | Database | Netwark I Mvancedl

Data source .
name: Mutritionist Pro
Description:

Translator: <No Translator:

Isolation level:

Microsoft applications (Keys in SGLStatistics)
[ Delphi applications

1l [ Prevert driver not capable emors
[ Delay AutoCommit until statemert close

Describe Cursor Behavior
) Never @ K required ) Mways

Test Connection

[ ok ][ cancel |

4. Login Tab see image
a. Here by default you can leave this info as shown
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-

ODBC Cenfiguration for Adaptive Server Anyw... &I&J

| ODEC | Login | Database | Network | Advanced |

) Use integrated login

(@ Supply user 1D and password
UserlD: |

Password:

[ Encrypt password

[ ok ][ Ccanesl

5. Database tab
a. Do not change the server name here it is our default server name and it uses this name to search
for the server. We do have a utility that allows you to change the server name if you wish BUT
you must use a separate utility to change it on both the server and client. If you need steps for
that please let us know and we can provide them.
b. In addition, we also need the database name to stay as it is shown. Please make sure you have
the db name as shown as well.

-

ODBC Cenfiguration for Adaptive Server Anyw... @Iéj

| ODBC | Login | Database | Network | Advanced |

Servername:  Nutrition

Start line:

Database name: MNutritionist Pro

Database file:

Browse...

Automatically start the database if it isn't running
Automatically shut down database after last disconnect

[ ok [ cancel
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6. Network Tab — IMPORTANT here if you want to type in the TCP/IP of your server please go ahead BUT
when you add the IP make sure you type it like this
a. host=000.000.00.00 with no spaces

ODBC Configuration for Adaptive Server Anyw... [ |

| ODEC I Login | Database | Network | Advanced

Select the network protocols and specify any protocol
specific options where necessary.

TCR/P host=ipaddresswithnospces
[C1sPx

[] NetBIOS

[ Named pipes

Shared memoary

[ Encrypt all netwaork packsts

Liveness timeout: 120 +| seconds
Buffer size: 1024 = bytes
Buffer space: 10 = KB

[ ok ][ Cancel
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