Below are the steps to clear cookies and cache

on Safari on MAC Browser
Our Nutritionist Pro Online application sometimes needs browser history cleared to see the new features—Follow
these steps below if you are using a Safari on MAC browser to clear your history

1. Open your Safari bowser
2. Pick Safari and Preferences as shown

Figure 1 select internet options
File Edit View History Box

! About Safari
Safari Extensions...

Products

| Preferences... ] 38,

Clear History...

Services | 2
Hide Safari ¥H
Hide Others X #8H

Quit Safari ®Q

.
3. On the settings window then privacy and remove all website data
Figure 2 select delete for Browsing history
® rivacy

0=/t § Qa0 F O

General Tabs AutoFill Passwords Search Security Privacy MNotifications Extensions Advanced

Cookies and website data: | Always block
" Allow from current website only
© Allow from websites | visit
" Always allow

| Remove All Website Data...

9 websites stored cookies or other data Details...

Website use of loeation services: | Prompt for each website once each day
| Prompt for each website one time only
° Deny without prompting

Website tracking: | | Ask websites not to track me "



4. Select remove now

Are you sure you want to remove all data
stored by websites on your computer?

This will clear data that could be used to track your
browsing, but may also log you out of websites or
change website behavior.

? Cancel Remove Now

Close all the browser windows

Now reboot and restart your machine

Wait a few minutes and see the online app the new features should be available to see

. Ifyoustill don’t see them please know sometimes your ISP internet provider might hold on to browser
history and not clear it right away so it is recommended to wait a few hours if you think that might the
case
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