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Below are the steps to clear cookies and cache

on |E Internet Explorer Browser
Our Nutritionist Pro Online application sometimes needs browser history cleared to see the new features—Follow
these steps below if you are using an IE Internet Explorer browser to clear your history

1. Open your IE bowser
2. On the right-top of the window, click on the settings icon as shown in below image, and select “internet
options” from drop down menu.
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3. On the settings window then select Clear Browsing Data

Figure 2 select delete for Browsing history
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4. Select these options shown and clear data Figure 3 select these options shown and clear history

Delete Browsing History X

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

t List of websites you have visited.

["] Download History
List of files you have downloaded.

[ ] Form data
1 Saved information that you have typed into forms.
1 [] asswords
\ Saved passwords that are automatically filled in when you sign in

to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.
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5. After delete hit apply and ok
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Close all the browser windows

Now reboot and restart your machine

Wait a few minutes and see the online app the new features should be available to see

If you still don’t see them please know sometimes your ISP internet provider might hold on to browser
history and not clear it right away so it is recommended to wait a few hours if you think that might the
case
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