Email — support@axxya.com
AXXYA Help - Center -- www.nutritionistpro.com/help-center/
For faster service please either update your current ticket or
submit a new one. You can do that 2 ways -- through the
webpage above or by emailing us.

Error - Automation error for Food labeling module for Nutritionist Pro
e When a Food Label is extracted to be saved, the user may see this automation error.
e To correct this, a .dll file needs to be registered. Steps are shown below for 32 bit and 64 bit machines.

Figure 1-- Error message seen in application NPRO

1] Tabular, Full Preview
@ Print... |M | a E| = alv | 4? wlr) 11 |@ Back Q Forward ‘ =

see this error when the user hits this extract save button

New Food Label

-y w mmmm e Damy Value mmmw % Damy Value “Percent Caly Vakes a. based on 32,000
Nutrition I e 0= CE Your call aLes ey e nigherar
lowerdepanding on j our calone nesds:
Total Fat Eg 9% Total Carbohydrate <1g 0% Coms 2000 2500
FaCtS Seturated Fat 253 18%  Dietary Fiber Og 0% Tomes  Lemeen 853 903
Ser Size 1 a8 SAURROFE LessmEA 200 259
ving Size 1 ounce(28 36g) Trans Fat Sugars Og Cnoksten]  Lesstan 30mg  300mg
Calories 50 Cholesterol 20mg T% Protein 8g Soaum Lessran 2400mg 2400mQ
Calories fromFat80 - Total Camoyoste 30g 3Isg
Sodium 180mg 8% Setey 2oer o
Vitamin A 40% - Witamin C 370% = Csalcium220% . Fon 1230%
r
Nutritionist Pro g

An error was encountered while attempting to save Mew Food Label:

Automation error
The specified module could not be found.

e —

What type of machine do you have a 32 or a 64 bit machine.

» The steps to fix this issue are slightly different for both.

> If you are not sure which one you have go to Start Button/computer and then RIGHT CLICK and select
Properties see image below.

> If you already know what type of machine you have (32 or 64 bit) you can skip this step



mailto:support@axxya.com
http://www.nutritionistpro.com/technical_faq.php

Figure 2 how to check the type of bit and os on machines
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Figure 3 in this ex this is a win 7 machine that is 64 bit
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50 in this example this machine is a
windows 7 home premium and the type is 64 bit see below

System
Manufacturer: Hewlett-Packard
Madel: HP Pavilion dvi Neotebook PC
Rating: Retrieving system rating
Processor: Intel(R) Core(TM) i7-2670QM CPU @ 2.20GHz
2.20 GHz
See also Installed memory (RAM): 800 GB
Action Center (System type: 64-bit Operating System )

Windows Update Pen and Touch: Mo Pen or Touch Input is available for this



Now that you know what type of machine you have follow the steps that

are right for your machine ---32 or a 64 bit as appropriate

How to register msvbvin50.dll for Vista or windows 7 and 8 Operating System.

1.
2.

Close Nutritionist Pro program

Click on Start/Computer/Local Disk/Program Files/Axxya Systems/Nutritionist Pro/Technical
Files see image below figure #4

Right click on “msvbvm50.dll” file and select COPY

Go to your windows explorer and find a folder appropriate for your machine

a. If you have a 64 bit machine look for a folder called syswow64 see the path is
shown in figure 5 below

a. Right click in the white space and paste the msvbvm50.dll here in the
white space

b. If you have a 32 bit machine look for a folder called system32_the path is shown
in figure 6 below

a. Right click in the white space and paste the msvbvm50.dll here in the
white space

Close window explorer window after you are done pasting

Click on the Start menu and type cmd as shown in figure 7 below

When command prompt opens up type in a command based on your machine type

a. If you have a 64 bit machine then follow these steps

a. cd c:\windows\syswow64

i. See image figure 8 below

cd coswindowsssyswouwbd

iii. Hit enter
iv. Then enter this 2" command on the same screen
1. regsvr32 msvbvm50.dll

a. See image figure 9 below

regsurd?2 mesvbumbB@.dll
V.

vi. press “ENTER” on the keyboard

vii. you will see a dll registered successfully pop up as shown in
figure 9 below

b. If you have a 32 bit machine then follow these steps




a. regsvr32 msvbvm50.dll
i. See image figure 10 below for a 32 bit machine
iii. Hitenter

iv. you will see a dll registered successfully pop up as shown in
figure 10 below

8. Close out of command prompt

9. Open Nutritionist Pro program. Go to the food label section and try to save the label in
another image again the error should be gone.

Figure 4 -- location of msvbvm50.dll file
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Figure 5 -- paste the 50.dll here in the syswow64 folder FOR 64 bit machine image
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Figure 6 -- paste the 50.dIl here in the system32 folder FOR 32 BIT machine image
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Figure 7 how to open CMD
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Figure 8 type this command here as shown for 64 bit machine

Administrator: C:AWindows\System32\cmd.exe o[

Microsoft Windows [Uersion 6.1.76811]
opyright (c)> 2889 Microsoft Corporation. All r»rights reserved.

ed c:\windows\syswouwbq_

Figure 9 -- type in the command for the dll as shown for 64 bit machine

Administrator: CA\Windows\System32\cmd.exe = || =]

Microsoft Windows [Uersion 6.1.760811
opyright <{(c) 2889 Microsoft Corporation. All r»ights reserved.

regsvr32 msvbumS8.d11

RegSvr32

0 DlIRegisterServer in msvbvm50.dll succeeded.




Figure 10 -- cmd prompt for 32 bit machine
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